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Creative Contracting, Inc. 
 

 
 

Your responses to the following questions help Creative Contracting, Inc. understand how well they're doing, where they can 
improve, and what the customers' priorities are. Also, we greatly appreciate any additional comments you are willing to provide. 

 
 

Contact: Salesperson:    BD 

Project Address:  

 
Project City: Chalfont  

 Project State: PA 
 

Email:  
Phone:  

Contract Date: 10/02/2009  
 Start Date: 10/12/2009 
 

Completion Date: 12/30/2009  
Survey Name: GuildQuality Classic  
Survey Type: Shortly After Closing  

 Survey Completed: Wednesday January 27th, 2010 
 
 
 
 
 
 
 
 
 

Expertise - Creative Contracting, Inc. had the necessary expertise to 
1 build my project.  0  1  2  3  4 

 

 
Professional & Organized - Creative Contracting, Inc. is organized and 2 
professional.  0  1  2  3  4 

 

 

3  Schedule - Creative Contracting, Inc. adhered to our agreed upon 
schedule. 

 
There was a small delay in receiving some materials but other than that 
the schedule was good 

 
0  1  2  3  4 

 
 

4 Budget - Creative Contracting, Inc. worked within our budget and kept 
costs in line. 

 
We were not the easiest people to deal with initially. We felt we could 
accomplish what we wanted for less money. We had several other 
contractors tell us that "they would find a way to make it work" for the 
lower initial budget. Bob was very patient to review with us a number of 
times how our choices affected the budget from a material and labor 
standpoint. We came to the realization that Bob had our best interest at 
heart. He was willing to do a smaller project but he really understood 
what we wanted and warned us when we were potentially making 
choices that would help our budget but lower the overall quality and 

 
0  1  2  3  4 
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results of the project. He was right and we're glad we listened to him 
and follow his advice. 

 
 

5  Construction Quality - I am satisfied with the quality of materials and 
workmanship. 

 
We have looked at friends and neighbors homes who had similar 
projects (and they have looked at ours) and without question the 
workmanship was exquisite. 

 
0  1  2  3  4 

 
 

Communication - The Creative Contracting, Inc. staff communicates 
with me effectively.  0  1  2  3  4 

 

 
Problem Resolution - The Creative Contracting, Inc. staff addresses 
and resolves problems effectively.  0  1  2  3  4 

 
 

8  Clean & Safe - The job site is kept clean and safe.  
0  1  2  3  4 

 
9 Employees & Subcontractors - The employees and subcontractors of 

Creative Contracting, Inc. are professional and courteous. 
 

We cant say enough good things about Ward. He is a Renaissance 
Man! His skill set and attitude about everything was Grade A. His work 
ethic is beyond reproach. Kim was so good with my wife to help guide 
her through the selection process and offer her expertise. She ended 
up spending a lot of time with my wife and I m sure its more than what 
she thought it would be but she never uttered a word. They really 
understand the concept that doing even a small bathroom project or 
two takes time and we were thrilled with the results 

 
0  1  2  3  4 

 
 

10  Value - I am receiving a good value for my money.  
0  1  2  3  4 

 
Trust - I trust Creative Contracting, Inc. to follow through on 11 
commitments.  0  1  2  3  4 

 
 

12  Punchlist - The punchlist was completed in a timely manner.  
0  1  2  3  4 

 
13  Recommend Builder - I would recommend Creative Contracting, Inc. to 

a friend. 

 
and we have. We learned a lot as we went through this process and 
one of them is that we got what we paid for. We have friends who may 
have paid less but it was reflected in the project delays or lack of 
quality materials or workmanship they received. 

 
Yes  No 

 
 

14  Disclose Name - Please forward this information, along with my name, to 
Creative Contracting, Inc..  Yes  No 

 

 

15  Area For Improvement - In what area(s) do you think Creative 
Contracting, Inc. fell short of your expectations? 

 
We thought the job would start sooner than it did but once it did it 
stayed on schedule. 

 
 

16  Area Of Satisfaction - In what area(s) were you most satisfied with your 
experience with Creative Contracting, Inc. and why? 
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The caring attitude, the patience, and Ward's skill 

 
 

 

17  Lead Source - How did you hear about Creative Contracting, Inc.? 

 
through Nari 

 
 

Additional Comments 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 


